O6pa3OBaTCJ'II>HaH ACATCIBHOCTD —

LEE

— JEATETHFHOCTD OpPTraHU3aIHN IO
o peanu3anuu 00pa3oBaTEIbHBIX
Mporpamm.

JlvcTaHIIMOHHBIE 00pa30BaTEbHBIC
YCITYTH OKa3bIBAIOTCS C IPUMEHEHHEM JICKTPOHHOTO
00y4eHUS, TUCTAHIIMOHHBIX TEXHOJIOTUH, ITyTeM
pasMelieHns: 00yJaloNuX MaTepHaIOB Ha
o(UIUaTBHBIX caliTaX 00pa30BaTEILHBIX

opranuzanuii 1 00pa3oBaTelbHbIX mIaTGopMax B
\ cetu «MIHTEpHETY. /

JIuCTaHIIMOHHOE OOy4YEeHHE OCYILIECTBISICTCS B
peXKHUME «OHIIAWH» - IyTeM HEMOCPEACTBEHHOTO
B3aMMOJICHCTBUS HWCIOJHUTEIS C OOYYaroIIuMCs,
b0 myTeM TpPEeAOCTaBICHUS  O0yYaromeMycs
JocTyna K 00pa3oBaTelbHBIM pecypcam, HampuMep,
CChUIKA HAa BU/ICOYPOKH, 33aHKs, HHPOPMAIIMOHHBIC
MaTrepuabl U Ipoyee.

JIMCTAHIIMOHHO MOKET OCYIIECTBJSITHCS
cJIeAyIomiasi 1eATeJbHOCTh:

JlesiTeIbHOCTb, KOTOpasi NpPHU3HAETCH
o0pa3oBaTeJbHOIA. B 3TOM ciayuae
OpPTaHM3alMs J0JKHA MMeTh JULEH3UI0 (CT.
91 ®denepanbHoro 3akoHa oT 29.12.2012 Ne 273-
@3 «O06 obpazoBanuu B POy).

[IpoBepuTh HANIMYKE JIUIICH3UN MOXHO B peecTpe
00pa30BaTe/IbHBIX JIMIIEH3UH HAa O(QUIIMATBHOM CalTe
Poco6pran3opa https://obrnadzor.gov.ru/.

Jluniensust He TpeOyercs, eciau o0pa3oBaTeIbHbBIC
yCIyTH OKa3bIBAET WHIMBH/TY aJIbHBIN
MPEeIMPUHUMATENb UM CaMO3aHSATBIA TPaXTaHUH 0e3
MPHUBIICYCHHUS HAEMHBIX PaOOTHHKOB.

1 IIpu3Haku ocymecTBJIeHUs] 00pa30BATEJIbLHOM
AeATeJIbHOCTH:
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1. OcymecTBnenne o0y4ueHus 1o pa3paboTaHHOI
nporpaMMe M paclUCaHUIO0 3aHSATHH 1O HEH.

Hampumep, nucTaHmMOHHBIH Kypc  0OydeHUs
WHOCTPaHHOMY SI3bIKY C YCTaHOBJIEHUEM KOJIMYECTBA

4acoB, TEMAaTUKH 3aHATHHA, KPUTEPHUEB OLCHUBAHUS
3HaHUN.

2. Tlo pesynprataM OOy4YeHUs] BBIAACTCS
JOKyMEHT 00 oOpa3zoBaHuM (cepTH(UKAT, AUILIIOM,
CBHIICTEILCTBO H IIPOUEe).

3. Oxazame ycIuyr JHLOM, HWMEIOINM
Nefarornyeckoe 00pa3oBaHHWE WM  MPOIIEALIINM
KyPCHI TIOBBIIICHNS KBATH(HUKALIH IO TIPEIMETY, TI0
KOTOPOMY OH BE/IET 3aHSTHSL.

JlesiTeIbHOCTb, KOTOPasi He OTHOCUTCH

K o0pa3oBaTeJIJbHOH —  TIPOBEJCHHE

o0yyarommx 3aHiATHH, CEMHHApOB, MacTep-

KJlaccoB, KoH(pepenmuii. B 3Tom ciyuae
JIMIEeH3Us He TpedyeTcs.

> 3akii04enne J0roopa >

3akroueHue J0roBopa Ha
OKazaHHWe 00pa30BaTENbHBIX YCIyT
JHUCTAHIIHOHHBIM crrocobom
OCYIIECTBISICTCS] HA MHTEPHET-caiTe
HMCIIOJIHUTEIIS 1100 c
HCIOJIBE30BAHUEM 00pa3oBaTebHOMN

OHJIAWH-
wi1athopMbl, T/e Pa3MEHIaloTCs TPEeIOKEHUs 00
ycCIyTax.

Hamnpumep, 310 pexkoMeHayemble MUHHCTEPCTBOM

npocBemennss P®  obOpazoBarenbHble IaTGOPMEL,
CEPBHCHI M BEO-pECypCHI.
[Topsnok 3aKiIrOYeHWst JIOTOBOpA, OIUIATHl M

OKa3aHUsl YCIYr YCTaHABIUBAETCS HCIIOJHUTENEM B
myOIMaHOM odepTe, pa3MelIeHHoH B ceTH « HTepHeTY.
e
1 Ilepen 3ak/il0ueHHEM IOTOBOPA 00paTUTE |
: BHUMaHHUe Ha cjleayloliee: f
LR B R B N R N _§ R _§ N R _§ N R B _§ B B _§ § B B § 4
:> Ha caiiTe ucnoanuTess 101Ha ObITh
pa3Meiena uaigopmauus:

- 00 wucmosHUTesNe ycayr (HamMeHOBaHHe
OpraHm3anMy, MecTo HaxoxaeHust). Eciu ycmyra
okasbiBaercs MII — cBeneHus o ero perucrpanuu.
Ecim  ycayra OKa3bIBaETCS CaMO3aHsIThIM
rpaxxganuHoM — OO U KOHTaKTHBIE NAHHBIE ISt
CBSI3U.

OrcyTcTBHEe  Takol  uwHGOpPMAIMK B
MOCIICAYIONIEM 3aTPYAHSCT TO0Jady HpPETCH3UU
WJIM UCKA K UCTIOITHUTEIIO YCIIyT. -

- HH(popManus 00 0Ka3bIBaeMBbIX YCIYyrax:

v ocHOBHBIE MMOTPEOUTENBCKUE CBOMCTBA yCIyT
(HampuMmep, TporpaMma Kypca, €ro CcoJiepKaHue,
MIPOJIOJDKUTENBHOCTh OOYYCHHMSI, BHIBI M CIIOCOOBI
aTTECTAITUN),

v uena w YCIOBUSL  TIPUOOpETEHHs
(Hampumep, B pacCpouKy),

nH(opManus 0 IpaBUIaX OKa3aHUs YCIyT, IPU
HEOOXOIMMOCTH - YKa3aHME Ha KOHKPETHOE JIHILIO,

KOTOpOe OyJeT OKa3bIBaTh yCIyIH,

ycIyr

v HOPSIIOK M CIIOCOOBI OTUIATHI YCITYT.

q [Ipn ommare yciayr HMOMHHUTE, YTO OIljara
MyTEM  TepeBoja Ha  OaHKOBCKYIO  KapTy

(bHU3HUYECKOrO JIHIA, HE SIBISIOIIETOCS CAMO3aHAThIM,
MOXKET CBUACTCIILCTBOBATH (6]
HeT0OPOCOBECTHOCTH OpraHU3aIliH
U B JaJbHEUIeM 3aTPYIHHUTh MOHMCK
VICHIOJIHUTEJIS YCITYT.

/ OO0OpaTuTe BHUMaHUE Ha COrjlacMe ¢ \
MOCTIEC Ty FOIITUM ABTOMATHYCCKUM
CIMCAaHUEM JEHEXHBIX CpEACTB 3a v _||
yoryrd  (Hampumep, — eKeMecsuHas
orara ycnyr). Eciin Bl mepecTaneTe monb30BaThCs
yCcIyramMy, HO HE OT30BETE COIJIacHe, CIHCaHHe

k6y;[eT [IPOU3BOIUTHCS B 0€3YCIOBHOM MOPSIIKE. /

HcnomauTens ycayr He BIIpaBe BKJIIOYATh B
odepTy yciaoBus, yeMISIONINE IpaBa oTpeOuTens,
HaIpuMep, OTPaHUIMBAOIIHE ITpaBa MOTPEOUTENS Ha

OTKa3 OT YyCIyTr, TMpPeIOCTABIAIOLUIME  IPABO
HCIIOJTHUTEIIO B OTHOCTOPOHHEM IMOPSIIKE H3MEHHUTh
yCIIOBUS OKa3aHMsA YCIIyT, YCIIOBUS,

0o0yciIaBIHMBaIONINE TPHOOPETCHHE MOTpeOUuTeneM
JIOTIOJTHUTENBHBIX — TUIATHBIX ~ yCcIyr (Hampumep,
JIOTIOJTHUTENBHBIN KypC, BUACOYPOKH U JPYTOE).



> IIpaBa nmoTpeduTe/Is1 HA OTKA3 OT YCJIYT >

[Torpebutens BIIpaBe 0TKAa3aThCs oT
o0pa3oBaTenbHBIX yCIyr B JI00OE BpeMs NpH
YCIIOBHM  OIUIATBl  WCTIOJNHUTENIO  (aKTHUECKH
MIOHECCHHBIX PACX0J0B, CBS3aHHBIX C HCIIOJHEHUEM
0053aTEIBCTB TI0 IOTOBOPY.

Ilpu oTkaze OT yciayr BO3BpaTy IOAJIEKAT
CpeCTBa TOJBKO 3a T€ 3aHATHS, KOTOPbIE HE ObLIH
MOCEIICHBI TOTpeOuTeNneM.

Okazanme  ycIyr  MOXET @ @
OCYILECTBISTHCS myTeM
IPEIOCTAaBICHUsI JOCTyNa cpasy K
MOJTHOMY KYpCy 3aHSITHH, KO BCEM e x
o0yyaromum MaTepuanam,

KOTOpbIE TIOTPEOHTENIb MOXKET HCIOJIb30BaTh B
moboe Bpemsa. B 3Tom ciydae obOpasoBarenbHas
ycayra OyAeT CUMTaTbCs OKa3aHHOM B MOMEHT
MIPEJOCTaBICHUA [JOCTyNna, M MOTpeOHuTeNb B
JaJIbHEHUIIEM He CMOXKET OT HEE OTKa3aThCs.

Oxa3zanne o0pa3oBaTeIbHBIX YCJIYT
HEHA/IJIeKAIEr0 KayecTBa

Ecnu Bel cumtaere, yto Bam okasaHbl yciyru
HEHaJUIeKalIero KayecTsa, Bel BhpaBe moTpeOoBaTh
HPOMOPIMOHAIBHOTO CHWKEHHS CTOMMOCTH JTaHHBIX
ycIyr au00 BO3BpaTa MOJHOW CTOMMOCTH YCIYT TIPH
HAJIMYMHU B HUX CYIIECTBEHHOTO HEJIOCTATKA.

Jnst onTBEpIK/ICHHST HEKaYeCTBEHHOTO OKa3aHUs
YCIIyT cilenyeT coOparh J0Ka3aTelIbCcTBA — HAIIPUMED,
CKPHUHIIOTBl IPOTpaMMbl  O0y4YeHHs, MaTepHalbl,
KOTOPBIE MTPEJOCTABHI UCIIOTHHUTEINb YCIYT, PEKIIaMBbl,
B KOTOpOM OH ONHUCHIBAI  COAEP)KaHHE U
3¢ GEKTUBHOCTD 3aHITUH, U Ipyroe.

B mepByto odepenr HEOOXOAMMO OOpPATHTHCS C
IpeTeH3uel B aApec MCIOIHUTENS YCIyr. A Ipu ero
OTKa3e yAOBIETBOPUTH Bamm  TpeboBaHusS B
JI0OPOBOJIBHOM TOPSIIKE — HEOOXO0IMMO 00paIaThCs C
HCKOM B CY/I.

Yupasienue Pociorpe6naazopa no CeepaioBcKoii
o0aacTu http://66.rospotrebnadzor.ru
DBY3 «lleHTp rUrueHsl ¥ 3MUIEMHOJIOTHH
B CBepasioBcKkoii o01acTi»

http://k166.pd

620078, r. ExarepunOypr, nep. OTaenbHsIi 3,
ten. (343) 374-14-55

Enunblii KoHCYIbTaUMOHHBIN HeHTP PocnioTpednan3zopa
8-800-555-49-43

A0 353 3303333333333 333303333433 333033

AJnpeca KOHCYJIHLTAIIMOHHBIX IIYHKTOB
1Jis1 noTpeduTesieil B CBepAI0BCcKoii 001acTH
ExatepunOypr, yin. MockoBckas, 49 (343) 272-00-07
AuamaeBck, yiu. Jlennna, 125, (34346) 3-18-66
Apammb, ya. 1| Mas, 12 (343) 385-32-81, 106.1040
ApTeMOBCKHiA, yi1. JHEpreTUKoB, la (34363) 2-54-80
Acbecr, yin. JlagppkeHckoro, 17 (34365) 2-58-49
BepesoBckntid, yi. ['arapuna, 6a (34369) 4-29-87
. baiikanoso, yn. Ky3nenosa, 34 (34362) 2-02-65
B. [TeiMma, yn. Kpusoycosa, 18a (34368) 3-00-06
Bepxwusis Canpna, ya. Durenbca, 46 (3435) 41-83-62
Wp6ur, yn. Maneruna, 9 (34355) 6-36-28
Kamenck-Ypanbckuii, mp. [To6enst, 97 (3439) 37-08-06
Kawmpimos, yi. Coserckas, 48 (34375) 2-09-90
Kauxkanap, 5 xBaprai, 16 (34344), 8-991-199-40-31
Kpacnoydumck, yi. Coserckas, 13, (34394) 2-00-14
KpacrHotypbuHCK, yi1. KommyHanpHas,6a (34384) 6-48-41
Kpacnoypaibck, yi. Snkuna,2, 8-991-199-40-31
Kymsa, yn. Kommynsl, 78, (34344) 2-53-00 m06. 6953
Hwxuuit Tarwn, yn. K. Mapkca, 29 (3435) 41-83-62
Hwxnsis Typa, yi. exabpuctos,17, 8-991-199-40-31
HeBwsHCK, yi1. MapTthsiHoBa, 29 (3435) 41-83-62
Hogas Jlss, yn. P. JlrokcemOypr, 26 (34388) 2-16-79
[lepBoypaisck, yiu. Baitaepa, 4 (3439) 66-85-04
[Tonescko#, yin. Bepumanna, 19 (34350) 4-21-68
Pesna, yn. Cioprusnas, 49 6 (34397) 5-61-52
Pex, yn. CnoptusHas, 12 (34364) 3-11-09
CeBepoypaiibck, yi. CBepanona, 60 a (34380) 2-22-50
Cepos, yi. ®pynze, 5 (34385) 6-50-70
Cyxoit Jlor, np. Ctpouteneii, 7 a (34373) 4-26-86
Ceicepts, yi. KommyHnsl, 69 (34374) 6-51-51
Tasna, yn. Jleanna, 108 (34360) 3-23-04
Tamuna, yn. KpacHoapmetickast, 32 (34371) 2-85-44
. Tyrynsmm, yi. llIxonsras, 30a (34367) 2-24-99

Ynpasienue PociorpedHanzopa no
Caepai10BCcKoOii 00J1acTH

D®BY3 «lleHTp rUrueHsl U

nuaeMuooruu B CBepaioBcKoii
obacTu»

[lavsrxa notpedureno

Oxka3aHue IUIaTHBIX
OOpa3zoBarenpHBIX YCIYT
AUCTaHITMOHHBIM
cnocoboM
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